
 
 

Warranty Repair Form 
 
 If you are returning a rod, we must receive the entire rod back. Ship the damaged rod,  
in a cardboard container, prepaid and insured. All rods are subject to a $40 processing 
fee.  
 
If you are returning a reel, we must receive the complete reel back. Ship the damaged reel,  
in a cardboard container, prepaid and insured. All reels are subject to a $25 processing 
fee.  
 
Please include a check, or money order for the appropriate processing fee.  
Rod or reel warranty will not be processed until payment is received 
Additional charges may apply if the rod or reel is deemed out of warranty. You will be 
contacted by email or by phone to confirm you approval for additional charges, you will 
receive an invoice via Paypal to your email address for additional charges. 
 
Include this form completely filled out and attached to your damaged rod or reel.  
 
Use one form for each item to be repaired or replaced. Send directly to:  

Fish On! Sports 
P.O.Box 883 
Daly City, CA 94017 
Attn: Warranty Service 

  

Customer Name: ________________________________________________________  
 
Street Address: _________________________________________________________  
 
City, State, Zip: _________________________________________________________  
 
Telephone: _________________________________________________________  
 
E-mail: _________________________________________________________  
 
Rod/Reel Model: ________________________________________________________  
 
Month/Year Purchased:____________________________  
 
Repair reason: _________________________________________________________  
 
______________________________________________________________________  
 
How rod/reel failed: _____ Accident _____ Freeing snag ____ Casting ____ Hook Set 
_______________________________________________________ Other (Explain) 
 
If your rod or reel is to be replaced, it will be replaced with the same model, or if 
discontinued it will be replaced with the most comparable model at our discretion.  
No upgrades or exchanges will be provided under the warranty. 


